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The aims of this research are to know the analysis survival modeling for churn XL 
Axiata’s customer, to know which factors have effect to customer churn such as 
gender, work status, age, price, service quality, product and switching barrier and 
design a web application based on the modeling. Survival analysis with Cox PH 
method is used in this research. The results of this research are gender, work status, 
age, price, service quality and switching barrier have effects to customer churn. The 
results included in a web based application using waterfall method which could help 
to analyze XL Axiata customer churn. (SCM) 
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Abstrak 
Penelitian ini bertujuan untuk mengetahui pemodelan churn pelanggan XL 
Axiata,untuk mengetahui faktor gender, status kerja, umur, harga, kualitas layanan, 
produk dan switching barrier yang mempengaruhi churn pelanggan XL Axiata dan 
merancang aplikasi web berdasarkan pemodelan churn. Analisis data menggunakan 
analisis survival dengan metode Cox PH. Hasil yang dicapai bahwa gender, status 
kerja, umur, harga, kualitas layanan, dan switching barrier berpengaruh terhadap 
churn. Hasil tersebut dimasukkan ke dalam rancangan aplikasi web dengan metode 
waterfall untuk membantu analisis churn pelanggan XL Axiata. (SCM) 
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